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1 Overview
The Ministry of Interior (MOI) enhanced the functionality of the E-Services Site, which is part of

the e-Government Program.

The following pages of this document provide guidance about the common functionality of e-
Services Site, followed by applying for Electronic Visa for users that do not require to register,
and then e-services part, where service cards can be viewed and provide a gateway to apply for

the different services provided by the Ministry.
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2 Getting Started with the E-services Site

2.1 SignUp

The Ministry of Interior E-Services Site provides e-services to the public. Some e-services require
the user to register before using them, others do not require the user to sign up. The system will
tell if a service requires sign in.

To sign up in the E-Services Site:

1. Click on the icon “Create New Account” from the main page.

Login
* Username
2 Username
* Password
ﬁ Password

* Confirmation Code

User Manual Forgot Password?

‘ Create New Account ‘

Figure 1: Create New Account

2. Choose the registration type as shown in the below image.
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The Hashemite Kingdom of Jordan @
Ministry of Interior E-Services Site JHke

Please choose a registration type

=) Individual

g%‘ Corporates, Organizations

g%‘ Governmental Institutions
S% Educational Institutions

E% Diplomatic Missions, International and Regional Organizations
E%« Institutions of Civil Society

S%« Hospitals

E%h@ Tourism Offices

£ Go Back to Login

Liamj elay & ContactUs All Rights Reserved for The Ministry of Interior © 2023 Kl v

Figure 2: Registration Type

3. Fillin the registration form with required data.
Notes:

e Based on which registration type is selected, the registration form will be different.

e The following registration type can register (Individual, Corporate Organization,
Governmental Institution, Educational Institution, Diplomatic Missions, Civil Society
Institution, Hospitals, Tourism Offices).

e Fields with red asterisk are mandatory.

e Registration forms, includes personal information, travel document information,
address information and contact and login information.

e While filling out the registration form, enter real email and mobile number. A

verification code will be sent to, in order to proceed with the application.
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(r&ﬁ The Hashemite Kingdom of Jordan

} Ministry of Interior E-Services Site

LIU}-(G

jl Create New Account

New User Registration Form

This profile and its information belongs to the Application Owner/Sponsor

Before You Start

Please download the following documents

Individuals Online Services Manual

g Personal Information

* Are You Currently in Jordan? * Nationality Category
~

* Gender * Marital Status
~

* Mother Nationality * Mother Name
v

* Investor

* Current Nationality

* Date of Birth

Foreign ID for Non Jordanians

) What is the Foreign ID?

* Place of Birth

g Passport/Travel Document and ID Information

* First Name Father Name Grandfather Name * Family Name
Passport/Travel Document Type * 1D Number * Issue Date * Expiry Date
N )
* Issue Place
~
& Address Information
4

7t Contact and Login Information

* Email

Confirm Email

Your New Password (Password for this system)

Confirm New Password

Mobile Number

Figure 3: Individual Registration Form

4. Click “Submit” button to submit the form.
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Notes:
e The system will require to enter the verification code, which is sent to your email

address to proceed with submission.

| Are you sure you want to submit your registration form? x
| | Email Verification

& Confirmation

Enter the verification code sent to your email

* Email Verification Code

Figure 4: Email Verification Code

d

2.2 Login to the System

Some e-services require that the user is logged in the system. To login simply enter the username
and password followed by the confirmation code that appears in image box then click on the

login button.

]’;ﬁ[“g The Hashemits K £ Jor
L), M,‘:,m: ;'I”r: uﬂ;:‘-g";;;:ﬁ:" Home Page E-Services FAQ Related Sites  Ministry Website o @
W
Login
* Userame
S Username :
* = Q
* Password
B Peved X . . i
Electronic Visas Ministry E-Services Visas Search

&

* Confirmation Code

\d N [+ ]

Jordan Pass

User Manusal Forgot Password?

Create New A it sermon
I feats Hew Accoun I Find Mobile Application on: ’- C:aag\eplay

Contact Us

Investors Facilities

)
<

anj dls) &, ContactUs All Rights Reserved for The Ministry of Interior © 2023

Figure 5: Login
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Notes:
e To get another confirmation code, simply click the “Refresh Image” icon. The image will

then change.

2.3 Bilingual E-Services Site

The E-services site is a bilingual site (English/Arabic). To switch between the two languages simply

click the globe icon at the top of the site.

k) The Hashemite Kingd f
o gdom of Jordan R ~ o -
gl_?.\ig Ministry of Intagior E-Services Sita Home Page E-Services FAQ Related Sites  Ministry Website Jue @

Figure 6: Bilingual Site

2.4 Forgot Password

In case the user forgot the password, he/she can click the “Forgot Password” link in the main
page. You will be required to enter the username. The system will send a verification code to the
mobile number and e-mail address and then the system asks to enter the verification code before
resetting the password.

A verification code has been sent to the mobile number and email address associated with the entered email

address.
Verification Code

Figure 7: Forgot Password
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2.5 Change Password

To change password, you need to login in. On the left side to the main menu, click the “Change
Password” link. Type your current password, new password and retype your new password in
page as shown below, then save the changes.

Enter a new password for your profile
Your Current Password
Your New Password (Password for this system)

Confirm New Password

ki Save Changes %" Cancel Changes

Figure 8: Change Password

2.6 Manage User Profile

You can update your profile by clicking “Manage User Profile” button when you logged in. A page

will open to update the needed information. Click the “Save Changes” button to save the
changes.

User Craated On 1078/ 31019
@ Personal Information

Current Mationality Mational ID for Jordanians.

JORDAN 0102372361

Date of Birth Place of Birth Gender hlarital Status
1171998 UKRAINE MALE WADOAY
Irrwestor

Figure 9: Manage Profile
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2.7 The User Manual

The e-services site contains a descriptive manual that can be downloaded by clicking the User
Manual link below the login button.

Login

“ Confirmation Code

User Manual Forgot Password?

Create New Account ‘

Figure 10: User Manual

2.8 User Actions on Applications

By searching applications, the system will list the matching application in the lower part of the
page. The last column will show the actions, that the user can take on applications. By clicking

the link of the action, the system will take you to a new page, where the user starts taking action
on application.
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Jll ® Search Applications

‘ > Search Parameters

Application ID Service Type Last Status Submission Date ||Options

@ Options WIT2300143659 Visit Visa Wiait for visa fees payment 20/07/2022 48 Payment Details
@ Options WIT2300143657 Visit Visa Waiting Payment 20/07/2022 < Payment Details

_ . [ Apply Similar Application
@ Options WVIT2300143651 Visit Visa Accepted 19/07/2022 -

N (&) Print Approval

_ [ ly Similar lication
@ Optons  VVIT2300143649 Visit Visa f— 1oz | Y i

- | Print Approval
@ Options WIT2300143636 Visit Visa Waiting Payment 19/07/2022 48 Payment Detalls
@ Options WIT2300143635 Visit Visa Waiting Payment 19/07/2022 < Payment Details
@ Options WIT2300143634 Visit Visa Waiting Payment 19/07/2022 48 Payment Detalls
@ Options WIT2300143591 Visit Visa Calculate Fees 19/07/2022 4 Calculate Visa Fees

_ . [Z3 Apply Similar Application
@ Options  VVIT2300143622 Visit Visa Accepted 18/07/2022 |

N (& Print Approval
@ Options WIT2300143599 Visit Visa Calculate Fees 07/07/2022 - Calculate Visa Fees

Page 4 of8(31-40of74items) K4 123 5.8 PN

~ Urgent @ Under Processing @ Requires Your Action ® Final Decision Taken

All Rights Reserved for The Ministry of Interior © 2023

s
<

Figure 11: Actions to be taken on applications

2.8.1 Create new Application

The first step you need to apply from your account is to sign up into the system, then after
successful sign-up, you must login though your username and password to apply for e-services.

& The Hashemite Kingdom of Jordan
=) o . N " Ju
\ Y !( Ministry of Interior E-Services Site .
#. User Information £ Main Menu
Name

2.l 30al a0al
doalasaled . Submitted Applications

Ussmame Click here to view your submitted applications
IRAQ@MAIL.COM
o Visa Applications
4 Main Menu
b Resid licati
\ Search My Applications j Rasidanicy Appliciin
© Manage User Profile 2 Nationality and Passports Applications

P Change Password s Cancel Deportation Request Application

7 Complaints and Suggestions
s Marriage Contracts Procedures Completion Application

) User Manual
@ Logout s Complete Maid Release Procedure Application
IEPVIRETl A Contact Us All Rights Reserved for The Ministry of Interior © 2023 [¢]

Figure 12: Main Menu after Login
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Select the service you want to apply to from the Main Menu section and follow the steps related

to the selected service.

2.8.2 Save Application

The E-Services Site allow you to save applications, while you are filling the application form. To
do that, simply click the “Save Application for Later” button. Application will be saved and can be

completed later.

‘ii} Ministry of Interior E-Services Site e

fou are responsible of the accuracy of the information filled in this application.
All fields with a (*) are mandatory

[} Service Specific Details

Application Category Service Type “ Application Type
New v
* Urgent? * Country of Submission * Preferred Follow Up Embassy
NO v ARUBA A Germany - Berlin v
* Visa Period * Visa Reason
72 Hours From Entry Not Extendible ~ Fomily Visit v
@ Application Owner Information
Establishment Naticnal Number Organization Name Organization License Number
TEST ORGANIZATION 1 AD90139
License Expiry Date Organization Trade Name. Organization Representative

12/19/2021 TEST ORG

iAaj Ly = Submit Application to MOl || g Save Applicatc ater || ¢ Cancel Application and Go to Main Menu

Figure 13: Save Application

2.8.3 Complete Application

If you saved your application to complete it later, the system will list the application in the search

page, with the action “Complete Application”. Press the link to complete the application.

@ Search Applications

‘ > Search Parameters

Service Type Last Status Submission Date |Options

12/02/2023 | Complete Application

12/02/2023 [-2] Complete Application

Application ID
W | (@ Options WVIT2300132368 Visit Visa Start
™ @ Options VVTT2300132346 Transit Visa Start

Figure 14: Complete Application
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2.8.4 Add Attachments

Depending on business rules, some e-services applications require you to add attachments. The
system will tell which documents to add. To add attachments, simply click the green plus sign and

the system will instruct you adding the attachments.

- Add any applicant-related documents in the Documents table below.

1) Applicant Attachments
Documents

oCOpy of whom application is submitted passport or valid travel document for a period not less than 6 months
QA copy of the residence of the whom application is submitted from his country of residence for a period of not less than six months if he resides in a country that does not have his nationality

QA copy of what proves that the whom application is submitted has access to enter the country in which they intend to enter

o Add New Attachment

For better performance, attachment size should be less than: 512 KB

The allowed attachment types: jpg,jpeg, tiff tif

Options File Name

INo data to display

Figure 15:Add Attachments

2.8.5 Update Application

The ministry can request to update application. The user will be notified and if the user search
for an application that requires an update, the system will show the action “Edit Application”,

that must be taken on the application.

Application ID Service Type Last Status Submission Date |Options

@ Options  RNAT2000119434  Approval on Acquiring Nationality for Wive: Wait for update 01/11/2020 ||| Edit Application

~ Urgent @ Under Processing ® Requires Your Action ® Final Decision Taken

Figure 16: Edit Application

By pressing the “Edit Application” link, the system will take you to the application pages, where

you can edit the application.
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2.8.6 Awaiting Personal Pledge

Based on service business rules, the Ministry can request the applicant to provide a personal

pledge. In this case the applicant must fill out the appropriate form and send it to the Ministry.

2.8.7 Awaiting Affidavit (Ifada)

Based on service business rules, the Ministry can request the applicant to provide an affidavit
(Ifada). In this case the applicant must enter the test of the affidavit (Ifada) and could upload
related attachments.

2.8.8 Add Details

Additional information can be requested by the Ministry to process the application. The user will
be notified and if the user search for an application that requires additional details, the system

will show the action “Add Details” that must be taken on the application.

Application ID Service Type Last Status Submission Date |Options
@ Options RNAT2100124021  Approval on Acquiring Nationality for Wive:  Waiting for Additicnal Information 28/02/2021 L") Add Details
@ Options RNAT2000119758  Approval on Acquiring Nationality for Wive:  Waiting for Additional Information 12/11/2020  |[)Add Details

~ Urgent @ Under Processing ® Requires Your Action ® Final Decision Taken

Figure 17: Add Details

By pressing the “Add Details” link, the system will take you to the application pages, where you

can add the required details.

2.8.9 Awaiting Personal Interview

Based on service business rules, the Ministry can request to attend personal interview. Applicant

must attend the personal interview for further processing of the application.
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2.8.10 Electronic Payment

Based on business rules for visa fees calculation, some e-visa applications will be exempted from

fees. If e-visa fees apply, you will be directed to a new page, where application number and e-

payment number appear. In the page user selects the payment method and agrees the Payment

and Refund Policy to proceed with the payment.

3

agv m 1;‘ The Hashemite Kingdom of Jordan

il

4, ¥ 4F  Ministry of Interior E-Services Site
sl

Home Page E-Services FAQ Related Sites  Ministry Website

Electronic Visas

Your application number IVIR2300144462 was succes

Payment Information
Visa Fees

40

Payment Method

® ‘ E-Fawateercom O @ [ visa/ MasterCard

Electronic Payment Number

230217001444562

Payment and Refund Policy

agree to the Payment and Refund Policy

2.8.11 Awaiting Payment Method

Figure 18: E-Visa fees

ssfully created, please complete payment to receive your electronic visa by emai

The Ministry can request the applicant to determine the payment method for visa fees. Applicant

must choose the payment method for paying visa fees, whether electronically or by arriving at

the airport.

2.8.12 Awaiting Visa Fees Calculation

Based on service business rules, the Ministry can request the applicant to provide the Jordan Pass

information for fees calculation. Applicant must enter Jordan Pass information if available to

calculate visa fees.

2.9 Application Status

#

Application Status

Description

Required Action
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applicant through text or

attachment.

1 Under processing Application is under processing by No action required.
the ministry.
2 Awaiting Additional information has been Applicant will have to add the required
Additional requested from the applicant by details as requested through the web or
Information the ministry, that can be added by mobile application.

3 Awaiting payment

Application fees needs to be paid
by the applicant, depending on fees
types raised.

Applicant must pay the fees through

accepted payment channels.

4 Awaiting personal

interview

Applicant has been requested to
attend personal interview and the

location has been provided.

Applicant must attend personally for further

processing of the application.

5 Awaiting Affidavit

For certain services, affidavit is

Applicant must enter the text of the affidavit

applicant.

(Ifada) requested from the applicant, and and could upload related attachments.
can be viewed by pressing “view
details”
6 Awaiting personal For certain services, personal Applicant must fill out the form and send it
pledge pledge is requested from the to the ministry.

7 Awaiting payment

Applicant is requested to determine

Applicant must choose the payment method

is ready for printing.

method payment method for visa fees for paying visa fees, whether electronically
or by arriving at the airport.
8 Awaiting visa fees Applicant is requested to enter Applicant must enter Jordan Pass
calculation information of the Jordan Pass if information if available to calculate visa
available to calculate visa fees. fees.
9 Accepted Application is accepted, and e-Visa Print the electronic visa

10 Rejected

Application has been rejected

No action required
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3 Electronic Visas

Some nationalities do not require prior approval to enter Jordan, so they can apply directly for
an e-Visa without registering in the system. For this category please proceed with “Apply without
registering”. For other nationalities that require sign-up, they can proceed with “Apply from
Account”.

3.1 Apply for an e-Visa without registering in the system (No prior approval required)

1 Inthe main page of the e-services site click the “Electronic Visas” icon.

LY
ﬁrﬁ Y The Hashemite Kingdom of Jordan .
g“t":’ Ministry of Interior -Es@mces Site Home Page E-Services FAQ Related Sites  Ministry Website UL @
4
Login
* Username
2 U -
7 B Q
" Password
8 o Electronic Visas Ministry E-Services Visas Search
E o Rl imese
* Confirmation Code
° 7 [+
Jordan Pass Investors Facilities Contact Us

Forgot Password?

Create New Account
| Find Mobile Application on: " Google Play

All Rights Reserved for The Ministry of Interior @ 2023

Figure 19: Electronic Visas

2 After selecting the application owner type (Individual/Organization) and specifying the
nationality category from the drop-down list, the system will require to select the
nationality. Based on your selection, different fields will appear in the page and will need
to be filled out.
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AN, e Hosherice Kingdom of Jordan
: 3 . - )
QL. g ; Ministr of Intorior E-Sendices Sita Home Page E-Services FAQ Related Sites  Ministry Website

Electronic Visas

Application Owner Type

® Individual Qrganization

* Nationality Category

Arabic Nationality

Cancel
vevel Document Holders L

All Rights Reserved for The Ministry of Interior @ 2023

Figure 20: E-Visas/Application Owner Type

Notes:

e @

e Based on your nationality selection, some users do not need to apply for visa, others will

need to fill out personal data according to their passports and click proceed. The system

will interact with you accordingly.

e Organizations need to register and login, before applying for Electronic Visa.

Ministry of Interior E-Services Site

Electronic Visas
Application Owner Type

olndividual g Organization

Information  You must login to apply for visa services

canee!

All Rights Reserved for The Ministry of Interior © 2023

Figure 21: Organization Electronic Visa
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e Enter email address and mobile number.

e Tick the acknowledgement, if you are required to fill out personal data.

3  If you are not exempted from visa fees, you will be directed to a new page to process the

payment as described in electronic payment.

4  Upon successful e-Visa payment, the e-Visa can be printed, as described in printing the e-
Visa.

3.2  Print the e-Visa

After paying the visa fees, a page will appear indicating that the e-Visa has been issued and the
page will show the e-Visa as a PDF file, that can be printed.

aglalall aljg - asoudilgll a4ia)y il adlonll
@2 \/sA ool el

Guiguiaitépnily 3

e-VISA - asigyisll &y ils

Welcome to Jordan o 3 /L Mg AN
Visa Information - &dlill Slogles

Viza Number IVIRZ300146062 aynlen any

Visa Type Transit Visa - jap0 sl &y iliil goi

Date of Issue 20/02/2023 ool Al

Visa Period Hours From Entry Not Extendible 72 - 3345 1g Jgaall &bl (s &clus 72 apabil san

Visitor Information - 4ljll Slegleo

Full Name i JolSH o il
Nationality GERMANY - Lutall Y]
Birth Date 20/02/1990 aileall auls
Passport Number 202020 stall jlga sy

Payment Information - gaall Sloglas

Visa Fees 0D 40 ayilill pgay
E-Payment No. 23203900146062 rigsisll gasll an,
Payment Type Master Card - 318 jiwls el ansyh
Notes SilbBaalo
1) This vise wise granted 10 you based on the informution you entered, and you audghnia Jass pulig Shiis o ttaall isglaad ale s 8y ik ata i ai (1
baar the responsikty for its valiity [
2) Thin wina in valict for first-Sme ey for two months om the date of its issusnce Lo faal 2l o purgeds Ji 840 Jo B 3ttt all Jgaall aalie sy ibiliasa 2
3) This slectronic vias or copy of # shoud be presented 1o the concemed officer at 529338 jad s ainal . akgal i see ol lig)etll su bif ase il o B
the border port 3305 dg Jgaak alhal js acku 72 saal edlasd  as aslaill o 8peiilid ara clitas (4
2 Thia wins ensbshes you 16 stay o Jorden for & pariod of 72 hours From Entry nat
—

Figure 22: e-Visa
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3.3 Visas Search

The E-Services Site provides two ways to search for applications:
1. Search by application number
2. Search by personal information

The search page can be accessed from the main page.

oy
y ﬁl ‘% The Hashemite Kingdom of Jordan
LN

l et o et & Sonecs e Home Page E-Services FAQ Related Sites Ministry Wabsite e B
o stry =
Login
Username
2 B Q
* Password
a e Electronic Visas Ministry E-Services Visas Search
E Lias
*Confirmation Code
° 7 ]
Jordan Pass Investors Facilities Contact Us
User Manual Forgot Password?
Create New Account . ; N ceme o b " s BOHLORE T O%
I Find Mobile Application on: b\- Google Play e == AppGallery

3a] dlay A, Contact Us Al Rights Reservad for The Ministry of Intarior ©2023

-
<

Figure 23: Search Page

By clicking the icon “Visas Search” in the main page, the user will be directed to a new “Search
Applications” page, where he/she will choose one way for searching applications, and accordingly
must enter search criteria, like application number, ... etc. Finally, the user will trigger the search
process by clicking the “Search button” and the search results will be shown in the lower part of

the screen.
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fﬁE The Hashemize Kingdlsm cf Jorcizn
{:} Ministry of Interior E-Services Site

Home Page E-Services FAQ  Relsted Sites  Ministry Website

e @

Home Page > Search Applications
Search Applications

@ Saarch by Application Numbar () Sasrch by Personal Information

Application Number

Backta Home Page

PPV &, ContactlUs
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Figure 24: Search Applications
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3.4 Apply for e-Visa from your Account

The first step you need to apply from your account is to sign up into the system, then after
successful sign-up, you must login though your username and password to apply for e-Visa.

m}g The Hashemite Kingdom of Jordan
ez
N Ministry of Interior E-Services Site

Y 4
. User Information # Main Menu
Name
ol | |
i . Submitted Applications
Username 3
IRAQ@MAIL.COM
e Visa Applications
4 Main Menu
% Resid Applicati
\ Search My Applications | ISR
© Manage User Profile 2 Nationality and Passports Applications
& Change Password s Cancel Deportation Request Application
7] Complaints and Suggestions
s Marriage Contracts Procedures Completion Application
1 User Manual
@ Logout s Complete Maid Release Procedure Application
Ladj dla) {, Contact Us All Rights Reserved for The Ministry of Interior © 2023 [ ¢]

Figure 25: Main Menu after Login

1 Select the Visa Applications from the main menu, and the system will show two
nationalities’ categories, as shown in the image below.
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Nationality Category *

€} Information To know more about nationality category Click Here

s Nationalities that do not require prior approval
s Nationalities that require prior approval

Figure 26: Nationalities' Categories

Notes:
e Based on user’s selection, the system will show different visa application types.
e If “Nationalities that do not require prior approval” selected, the system will show

only “electronic visa”.

Please Choose Service *

o Electronic Visa

Figure 27: E-Visa - No Prior Approval
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o [f “Nationalities that require prior approval” selected, the system will show

different visa applications.

Please Choose Service *

s Visit Visa Application

= Medical Visa Application
= Work Visa Application

o Transit Visa Application
s Exit/Entry Visa Application

Figure 28: Visa Applications - Require Approval

2 For the visa type “electronic visa”, please proceed as in section “Apply without
registering”.

Notes:
e While applying form electronic visa, the system will not show some pages, as you
are logged in, and the information will be taken from the registered profile, e.g.
Application Owner Type, Contact Information.

3 For the other visa applications, that require prior approval, the system will proceed with
the services, as applied in e-Services system.
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4 Electronic Services
These are services that require the user to login into the system before applying. This page
contains a filter to search for the service, either by typing the service name in the search field or

by selecting the services category to narrow down the services.

Home Page E-Services FAQ Relsted Sites  Ministry Website JuE @

Home Page >

ndividusls  Organizations ~ Governmen t  Educstion  Hospital:  Deplomatic  Civil Entities  Tourism Offices m

Visit Vi Addition to Residency Permit Annual residencies for green
s Request card holders
Apply for Servics Apply for Service Apply for Service
Laaj ella) &, ContactUs All Rights Reserved for The Ministry of Interior © 2023 K v

Figure 29: The Electronic Services

4.1 Service Electronic Card

Service Electronic Card includes service description, terms of services, general instruction and
processing related information. The service card can be accessed by the user without login. By
clicking the “apply here” button, the user will be required to login through username and

password, then a new service application will be created.
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Home Page > Apply for Service >

Visit Visa

Service description
It is & service through which you can obtain a visit visa electronically, pay its prescribed fees and print the approval netice before coming to

the Hashemite Kingdom of Jordan

Terms of service
1- The applicant / visitor must be outside the Kingdom
2- The applicant / visitor must hold a nationality that needs prior approval to obtain the visa Click here for a list of countries

3- The Required Documents

A copy of the passport of the applicant/visitor or s valid travel document for & period of not less than 6 months

A copy of the residence of the applicant/visitor in the country where they reside for a period of not less than 6 months if they reside

in 5 country other than their country of origin

A copy of the passport of the application owner /sponsar in case they are not Jordanians

A copy of the residence permit of the application owner if he/she resides in Jordan

A copy of the valid professions license if the application is submitted by a company / institution

General Instructions
1- In case of forgetting the password of the electronic account: Click on the Forgot password option through the login scraen and the new
password will be sent by text message to the phone number and e-mail registered on the account

2- The validity period for the use of the approval of the visit visa for any period is twe months from the dete of approval of the application

Figure 30: Service Electronic Card

5 Notifications

The E-services site provides 2 methods of notifying users for service delivery and application

follow up:
e SMS notification

e E-mail

The site sends the notifications in certain stages of the application. Following are the stages

where notifications are sent to the customer:
1  Successful submission of application
2  Add additional details
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A

Target groups
Foreigners who need prior approvals to enter

the Kingdom

e

Service Completion Duration
- Urgent spplication: 5 warking days
- Normal application: 14 working days

o

Service Delivery Channels
- Ministry of Interior eServices website
(https:/feservices.mai.govjo)
- Applicstion of smart phones on slectrenic

stores [Jordanian Ministry of Interior -mai)

&3
Payment

Service Allowance Fee

- Twe Jordanizn Dinars per visitor /zpplicantin
the normal spplication

- 100 JOD for urgent applications, provided
that the number of applicants / visitors does
net sxcsed five visitors per spplication, =nd 15
JOD s added to each visiter /applicant sbove
the 5 visitors in urgent spplications

Visa fees

- 2montha/1 trip JOD 40

- 3 months/ 2 rrips 60 JOD

- 6 months/several trips 120 JOD

- One year/ several trips 200 JOD

- Syears/ seversl ips 350 JOD

Payment Methods
- E-Fawsteercom
- Diract payment through local banks
- Payment by credit cards (MasterCard, Visa,

American Express )

<
Means of communication about e-services
and requests made

- Mational Call Center- 0096265008080

- WhatsApp: 00962791000838

- Email: DOBR-OPR @ MOL.GOVJO
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3 Askfor personal interview
4  Payment details are needed
5 Complete process for Workless Residency with Bank Deposit service
6  Application approval/rejection
7  Complete bails process for all bail types
a. Bank bails
b. Juridical bails
c. Financial bails
d. Required guarantees
Complete work permission process for work visa/residency services
Ask for personal commitment
10  Ask for affidavit
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6 Investors Facilities

This page is intended for investors, which contains information on investor facilities. The page
can be accessed from the main page of the e-services site by clicking the “Investors Facilities”

icon.

)
The Hashemnit gdom of Jordan
L = age  E-Senvic s istry We e
{;v st of nerion & Sedcs S HomsPage E-Services FAQ Related Sites  Ministry Wabsit e &
Ll

Home Page >

Investors Facilities

srdanian Fras 2 Davalspmant Zones Grevs o werk

Acquiring the Jordanian Nationality through Investment

]
€

amj sy 8, ContactUs All Rights Reserved for The Ministry of Interior © 2023

Figure 31: Investor Facilities
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7 The Jordan Pass
Users of the E-Services Site can navigate directly to the Jordan Pass website through pressing the

“Jordan Pass” icon in the main page of the site.

o .
The Hashemite Kingdem of Jordan 5
S - 2 E-Sanic s istry Wi =
{:v—‘, Minitzy o Wtior E-Servicos e Home Fage E-Services FAQ Relsted Sites  Ministry Websit sue @
s el
Login
* Username
2 Username B O\
#Passwar d
Password
L Electronic Visas Ministry E-Services Visas Search
E Qe e
*Confirmation Code
° N4 [ ]
Jordan Pass Investors Facilities Contact Us
User Manusl Forgot Password?
Craate New Account . . _—— GeTier THHORE 1T
[ ] Find Mobile Application on: )- Google Play == AppGallery
0y

Al Rights Reservad for The Ministry of Interior © 2023

...

Figure 32: The Jordan Pass
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8 Contact Us

The “Contact Us” page includes different channels, that the user may use for further help. This

page can be accessed from the main page, by clicking the “Contact Us” icon.

Ffﬁl} The Hashemite Kingdom of Jordan
{:Lv} Koty of ntarion B Serdces Skte Home Page E-Services FAQ Related Sites  Ministry Website oue @
s

Home Page >

Contact Us

You can contact us through:

L National Contact Center
0096265008080

n WhatsApp N L ::.24"7.;
D0963792000383 N/
=

Email Address 5 . @ i@ o

DOBR-OPR@MOLGOV.JO h

[ —— -i

All Rights Reserved for The Ministry of Interior © 2023

Figure 33: Contact Us
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9 Mobile Application

The E-services site is available through a mobile application, that can be found and installed in:
e Google Play Store
e App Store (Apple)
e AppGallary (Huawei)

)
The Hashemite Kingdom of Jordan
- H e E-Senvic 5 istry Website
g;;)‘” Mikty of morion & S HomePage E-Services FAQ Relsted Sites Ministry Wabsit e @
BoF
Login
* Username
2 Usermame B O\
Electronic Visas Ministry E-Services Visas Search
() Refresh Image
* Confirmation Code
° 7 =
Jordan Pass Investors Facilities Contact Us
User Manusl Forgot Password?
Creste New Account ] Find Mobile Application orf: 3 b.:égh Play i e E';F;'(,‘;lw,.
LB dlay A, ConactUs All Rights Reserved for The Ministry of Interior © 2023 L §]

Figure 34: Mobile Application Stores
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